DIGITAL EDUCATION SERIES T

NHG Health App

A simple, step-by-step quide for seniors

PRESENTED BY

Care Corner Singapore

Book your clinic appointment, join the queue, check in on
Active Ageing & Senior Services

arrival, and keep track of your medicines — all from your own

phone.



OVERVIEW

Five things the app does for you

Everything today happens in the app. You will need your phone and your
Singpass.

01

Book an
appointment

Choose your clinic,
reason and time slot.

02

Register your
queue
Join the queue from

home and see your
itinerary.

03

Say ‘I have arrived”

Check in at the clinic
without queueing at a
counter.

04

See your health info

Allergies, health
issues and medicines
in one place.

05

Request a refill

Ask for more
medicine and have it
delivered.



SET UP - ONCE ONLY

Getting started with the app

e

+ +
English
OR Hh3Z
CODE
Melayu
Scan the QR code to
download NHG Health Tap your preferred
from Google Play or language, then
the App Store. Confirm.

+ o+

Tap the big Start
button.

+ o+

| accept

Read the Terms of
Use, tick the box and
tap l accept.

Guide page 5
About 5 minutes

+ o+ +

Name

Mobile number

Finish Setup

Fill in your details and
tap Finish Setup.
Done!



APPOINTMENTS - GUIDE PAGE 16

Booking an
appointment

Book your own polyclinic visit in
four taps. You will log in with
Singpass.

GOOD TO KNOW

Direct booking is for NHG Polyclinics
and the National Skin Centre. Other
hospitals open a request form
instead.

‘A

Home Upcoming
Appointments No
appointments
My Care Plan yet
Payments
+Add New
Appointment
+ +

Tap Appointments, +
then NHG Tap Add New
Appointments. Appointment.

L

4

Institution
Purpose

Time slot

Choose clinic,
purpose and time
slot. Tap Submit.

+

*
Review
Yishun Polyclinic

Health check
12 Aug, 9:30 am

Confirm

+

Check the details
and tap Confirm.



CLINIC DAY - GUIDE PAGE 18

Registering
for the queue

Register from home on the morning
of your visit. Your e-Itinerary then
shows every stop of the day.

WHERE IT WORKS

AllNHG institutions except the
National Skin Centre.

'

Today’s appointment Short questionnaire

Yishun Polyclinic B ves

9:30 am - Consultation
No

+ + +
Open Appointments and Answer the few questions,
tap Register. then tap Confirm.

'

+

+

Your itinerary appears with
the status Pending Arrival.

e-Itinerary

Pending Arrival

1- Registration
2 - Consultation
3 - Pharmacy

+



CLINIC DAY - GUIDE PAGE 19
Status Queue number

A 24

1- Registration v/

Appointment card

ChECking in Yishun Polyclinic
when you arrive e

2 - Consultation
No counter, no paper. One tap tells

. 3 - Pharmacy
the clinic you are here.

minutes before your appointment —
that is when the | have arrived button
turns on.

Tap I have arrived when Your status and e-ltinerary Tap Check Queue any time
you reach the clinic. update on their own. to see your turn.



+ +
MY CARE PLAN - GUIDE PAGE 43

R Home My Health Info Allergies
Allergies and
. Penicillin - Rash
o My Care Plan Allergies
health |Ssues Seafood - Itching
Appointments Health Issues

Your record from the clinic, on your Recorded by your clinic
phone. Useful when a new doctor Payments Medications
asks, “Any allergies?”
+ +

TIP

Show this screen to the nurse

+ + 4+

instead of trying to remember every
name. * *  Scroll down to My Health Read your list. It comes
Tap My Care Plan. Info and tap either one. from your clinic records.



+ +
MY CARE PLAN - GUIDE PAGE 44

. o My Health Info Medications Metformin 500mg
Your medicines
° g Allergies PTllvi;[(f:Zr(ro:iT o00mg My note: after
with your own notes y
Medications Amlodipine 5mg

Every prescribed medicine is Once in the morning
listed. You can add a short note in MOH Health Plan
your own words.

TRY THIS TODAY Edit

Add a note to one medicine — “after

breakfast”, "BfZ5%1,", or whatever * o o

helps you remember. In My Care Plan, tap See every medicine and Tap Edit to write your own

Medications. how to take it. reminder.




MEDICATION - GUIDE PAGES 59-60
Running low?

ASking fOI' a mediCine I'Efi" Order before your last week of tablets.

Three simple parts: tell them who you are, where to send it, and how you will pay.

A Start the request B Details and delivery C Pay and submit

Open Medications, choose the Fill in your contact details, then Pick your payment option, check the
medicines you need, and tap choose collection or home delivery. summary, and tap Submit request.
Request Refill. Tap Next each time.

Mobile number ]
B Metformin 500mg Submit request

B Amlodipine 5mg Home delivery

You will see “Request Submitted”.




YOUR TURN

Practice time

Take out your phone. Try these three with the person
beside you — a volunteer will come around to help.

o

D Open the app and find Appointments.
D Find your Allergies list in My Care Plan.

D Add one note to a medicine.

QUICK QUIZ

How many minutes before your appointment
can you tap | have arrived?

10 30 60

Answer: 30 minutes.

NEED HELP AFTER TODAY?

Drop by your Care Corner Active Ageing Centre.
Bring your phone and your Singpass — we will sit
with you.



